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BENEFITS+ 2021

You've got Benefits+

Along with your traditional benefits, BASS Medical Group has added even more options for you to get
care—giving you better, broader coverage. Services are offered at a special rate, or at no additional cost
to you.

@ Benefits+ for your lifestyle

Whether you need to see a doctor urgently, or you can’t find time to leave work or home to
visit their office, these programs are designed to make accessing care easier.

BASS Provider Network

Some BASS providers are also in your plan’s network. Before you book your next
appointment, check if a BASS provider can help you. For some services, seeing a BASS
provider could save you money. Please note: savings are not available for all services.
Click through to bassmedicalgroup.com/doctors to get started using BASS's provider
lookup.

LiveHealth Online

It's not always a convenient time to go see a doctor. With LiveHealth Online, you can
connect to one anytime, anywhere—whether it’s the middle of the night, or the middle of
a road trip. Sign up for LiveHealth Online and have a face-to-face conversation with a
medical professional on your computer or mobile device. See your telemedicine benefit
for cost details. Download the app or sign up online on livehealthonline.com.

NurselLine

Nurseline gives you access to a registered nurse 24 hours a day, seven days a week.
Call (800) 700-9186 to have your non-emergency questions answered in a flash. This
service is fully covered by your plan.

—> Eligibility may vary
Call (833) 834-1172 to confirm



